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Hello and welcome to the FeedUp community!
We’ve put together this guide to assist you to host your 

event. If you have any questions then please don’t 
hesitate to contact us.
hello@feedup.com.au

Find The perfect 
Pop-Up dining 

event.
Search from one 

of the many 
events you’d love 

to attend

Request a seat at 
the table.

Let the host know 
you’d love to 

attend, select the 
number of guests 

and provide a 
secure 

contribution

Enjoy a delicious 
meal.

Sit back and enjoy 
a delicious Pop-

Up meal, provided 
by your host chef 



It’s easy to book a seat at a FeedUp
event. You first need to sign up and
join the community, then just browse
and find an event you’d love to
attend. Request a seat at the table by 
providing your contribution to the 
event. The host can choose to accept 
or decline the request, but once 
accepted your spot at the table is 
reserved.

Booking a seat at an event

You may have a question before
the event or before signing up to 
an event. You can use the message 
function to contact your host and
they will provide any details to you 
using a FeedUp messaging.

Messaging
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Creating a Listing
Creating a listing is easy and only
takes a few minutes once you have 
decided what you are going to cook 
and what type of dining event you 
will hold. Remember to add the date
to the end of the listing title. The
more information you provide
including, the type of event, the
menu and what to expect the more
likely you will have people want to 
attend your event.

Connecting to PayPal
In order to host you must connect to
PayPal. For this process you need 
either a Premier or a Business
account but we’d suggest using a
Premier account unless there is a
specific Business need as it’s easier to
set up a Premier account. Once the 
correct PayPal account has been set
up head to your Settings page in
FeedUp and follow the prompts in
payments to get set up.



Listing an event

Hosting your event

Listing an event is simple. It only takes a few minutes but please
make sure you have all the required elements such as a picture and
the event tile format is correct. It should have the date on the end.
Ensure the menu has been provided as well as some detail about
yourself and the space you will host in.
Pictures of food are great but don’t be afraid to add photos of your
crew or people from past events!
FeedUp checkout, Free event, Offline payments or tickets available
FeedUp checkout: The contributions to your event will be processed 
through FeedUp’s payment system. Once someone has provided 
their contribution, you will receive the funds in your Paypal account 
straight away (subject to FeedUp fees of 2% - see T&C’s)
Free Event – Sometimes we work with charities and partner. If we 
assign you to a VIP listing you will know otherwise please use the
other listing types
Offline payments or tickets available – You may use another 
ticketing service provider.  You can still list the event on FeedUp 
with a link to purchase tickets in the description. FeedUp guests 
can click on the link to buy tickets or RSVP to message you. This 
listing type is not subject to FeedUp
We’re all about food
We want you to be as creative as possible with your events however
they must centre around food. Yep you can’t list your surfboard
here!.. Try Gumtree
The correct event title will attract more guests
List the event with an accurate listing describing your event. Space is 
limited so keep it concise. Remember to add the date at the end of 
the event after a comma (,) in this format –
Winter Harvest Feed, Sat 6 Aug
Location
The site is public so we advise you don’t put your full address in the
listing location. We suggest putting your road, suburb and state.
You can send a message with any further details and location to
your guests prior to the event.
Start and end times
Time is precious so we suggest putting the start time 15 minutes
before you will be serving the food. To avoid ‘Hangry’ guests. Also
we know that you have things to get on with so please add an end 
time and don’t be shy to ask you guests to leave at that time.
Description
Please add a detail description to your event. Talk about the menu, 
the space and any other important details.
Share your event
When your event is saved you can share your event on Facebook by 
hitting the share button at the bottom of your listing.

Once you have your listing, ensure you market it (see promoting 
your event section)
As guests request a seat at your table you can accept or reject 
their request. If you reject the request please send them a polite 
message to let them know why. 
People want to have an amazing meal but they also want to connect 
with others and share the experience. Make it easy on yourself and 
prepare in advance, test your menu a number of times before the 
event and of course make your guests feel comfortable and happy.
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At FeedUp we want to ensure that every transaction is secure and
guaranteed. That’s why we use PayPal ‘the worlds most recognisable 
online transaction service’.
How the transaction works
1) Once you have provided your contribution to an event and 

proceed with your transaction you will be redirected to PayPal to
make this transaction complete.

2) Once the payment is complete, the guest is taken to a page
that displays the transaction details. They will be advised that
the Host needs to accept the transaction before contribution is 
transferred.

3) The host will get an email notification of a new transaction that 
needs to be accepted. If the transaction is not accepted within 3 
days the transaction is canceled and no contribution is
transferred.. Once the Hosts accepts, the contribution (minus
the PayPal transaction fee) is transferred to the sellers PayPal
account. Both parties get a receipt of this transaction via email.
A second transaction FeedUp fee is made automatically at this
point from the Host to FeedUp.

4) If there are issues with any transaction the Guest and Host 
should resolve the matter using the messaging function. The
Host can easily refund any payment using the PayPal ‘Issue
Refund’ function.

Setting up PayPal (Hosts)
A PayPal Premier or Business account is required to accept online 
contributions to your dining event. If you already have a working
Business or Premier account that’s perfect you don’t need to do
anything further at this stage. Just have your PayPal login details to
hand and follow the prompts on setup. Note we don’t have access
to any PayPal account details. Contributions to events and fees are 
automatically completed through the transaction gateway.
Unless you have a requirement for a Business account we suggest
you use a Premier account as the set-up process is much easier and 
quicker.

Keep it simple
Yes keep it simple. Having to prepare and cook three (or more) 
dishes for a group when they may be watching can be a difficult 
task. We suggest unless you are an extremely accomplished host
that you prepare in advance and if you are doing multiple courses,
do one or two that you can prepare in advance, say the appetiser
and dessert and focus on cooking the main dish of the day.
Be flexible
Today there are many people with dietary requirements. Try to be
flexible but if you’re unsure please ask (use the message
functionality) or decline the offer for the Guest to attend the event.
Be clear about the event and expectations at the event
Make sure you stick to the plan or advise your guests well in
advance using the message function.
Make it special
Your guests will really appreciate some simple table decorations 
such as candles and flowers. You don’t have to go crazy but setting
the scene before dinner makes it all the more special.
Pair up with a friend
Pair up with a friend to half the work and double the fun of hosting
an event!
For further tips take a look at this article
25 Dinner Party Do’s or Don’ts for a Host or Hostess

PayPal
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Promoting an event

Setting up your PayPal account
1) If you already have a PayPal personal account you have the 

choice to either close this account first or set up a new account
witch will require a different email address (It’s easy to close
your PayPal account, in the bottom left of your settings page
you can ‘close account’). Note you’ll need to have a zero
balance before you do this.

2) To set up a new account go to PayPal and Open a PremierAccount or a Business Account. Input the required information, 
click Agree, then click Create the account at the bottom of the 
page.

3) We suggest you then verify your account by adding a bank
account or credit card. You’ll also need to confirm your email 
account.

Once completed you’re ready to connect your PayPal account to
FeedUp (details below).
Please be aware of phishing emails. PayPal will never ask for your 
details and communication will always have your first and last
name as well as requiring you to log into the official site for any 
actions.
Connecting your PayPal Account to FeedUp (Hosts)
1) Log into the FeedUp site and go to > Settings > Payments then

simply follow the prompts to:
• Connect your PayPal account (using your PayPal email address 

and Password.
• Grant permission for FeedUp to charge a transaction fee(these

fees are displayed when posting a new listing).
• Once the account is complete you’re then ready to post a new

listing. Good Luck! We can’t wait to see you connect with the
rest of the community and create an awesome dining event.
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We want great people to connect and get together over great food.
Your FeedUp event is just as much about the people as it is about
the meal. We want you to have the most successful FeedUp event as 
possible, so we asked a few of our sell-out hosts for their top tips on 
promoting their event.
1) Start with your Core! Once the event is listed, share the link with

your core supporters and friends. You can use the ‘Facebook 
Share’ at the bottom of the event page to send the link to your
event either on your Facebook timeline, in a group or as a 
private message. Start a small group chat on WhatsApp, 
imessage, email or Facebook with the link.

2) Create a Facebook event and invite your network. Facebook 
events are a very effective way to promote your event, as they
send automatic reminders to reply.

3) Share across all your channels and networks – Insta, Snapchat, 
Facebook, blog, Twitter. you get the point! Get your network 
excited in the lead up to the event by posting pictures of you 
practicing your recipes or any prep work you are doing.

4) Get all your partners, ambassadors and mates to share. Post
your event and pictures at times when social activity is high – in
the morning when people are on the way to work, during
lunchtime or around 5pm.

5) Update your profile with a picture and short bio, this creates
trust!

6) Don’t get disheartened! People forget and often sign up 1-2 
days before the event! Keep reminding them to sign up during
the lead time to the event so they don’t miss out!

7) Give thanks! Thank each guest that signs up, once you have 
accepted them. Thank all guests for attending after the event 
and remind them to give you feedback. Post pictures after the 
event – this will help you to build your fan base for the next 
event!

8) Use #feedup and @feedupevents for all your posts. We will try
repost as many as possible to give you access to our followers 
and to assist you with your event promotion as much we can!
Good luck!



Messaging (Hosts)
Before the event message your guests
Please ensure you confirm the address, start time and finish time of 
the event as well as any special requirements for the event. Keep 
any instructions as simple and clear as possible.
There is no group message functionality (at this point) so you will 
need to message each guest separately. You can do this by clicking
on your messages and finding the request to attend your meal. If
you have a number of guests it will help to use the copy / paste
function’.
You can contact the guests at any point to ask questions or 
confirm any details. Please be respectful and courteous in all 
messages.
Invite people into the community.

Food safety
At FeedUp we want everyone to create and enjoy great meals,
therefore food safety is something we want you to be clear about.
It’s important that all of our hosts follow the required food safety
standards therefore please check and follow the guidelines.
Community events are generally exempt from the majority of 
required food safety obligations but you’ll still need to check out the
requirements appropriate to you in each State.
Helpful Food Safety Tips
Keep it simple
You’re going to be hosting an event that you want to enjoy so keep
the thought of food safety to a minimum by only preparing food
you know well and enjoy eating regularly.
Keep it cold
Keep the fridge below 50C and put any food that needs to be kept 
cold in the fridge, especially meats. Shop with a cooler bag if 
possible.
Keep it clean
Wash and dry hands thoroughly before starting to prepare or eat any
food, keep benches, kitchen equipment and tableware clean and dry.
Don’t let raw meat juices drip onto other foods and separate
raw and cooked food. Use different cutting boards and knives for 
both.
Keep it hot
Cook food to at least 600, hotter for specific foods and don’t forget
to reheat foods to at least 600, until steaming hot . Make sure
there’s no pink left in cooked meats such as mince or sausages and
look for clear juices before serving chicken. Heat to boiling point all
marinades containing raw meat juices before serving.
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Generally charities, community groups and volunteers do not need a 
food business license nor do they need to notify food authorities of 
their food activities provided the food will be eaten immediately 
after thorough cooking. As a general user within the community in 
most states these guidelines will apply to you, however if you are 
running a food business there is a higher level of regulation. To help
you we’ve provided some links below. We try to keep this 
information as up to date as possible however FeedUp accept no
liability or provide any warranty relating to food safety information
provided on the site or in the below links. Each state may change
their rules without obligation or notification.
Australia Capital Territory
New South Wales
Northern Territory
Queensland
South Australia
Tasmania
Victoria

Western Australia
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If you have any questions or can’t find the information 
you need we’ll always do our best to help you as quickly 

as possible. Please contact us.
hello@feedup.com.au

#feedup
@feedupevents


